Wide Format Digital Printing Questionnaire

1. Which of the following categories best represents your company's primary business?  (         )
A. Sign shop
B. Screen printer
C. Commercial printer (primarily offset; industrial/business park location)
D. Quick printer (retail location, have walk-in business)
E. Digital printing specialist (all digital printing, no offset presses)
F. Advertising agency
G. In-plant print/copy department for company or government agency
H. Billboard printer
I. Other (please specify other)
2. What other services do you offer? (              ) 
A. Signage and graphics planning

B. Graphic design

C. Installation

D. Other?_______________
3. How long have you been in the wide format graphics printing business?

______________
4. How many digital wide format printers do you have? (          ) 
1

2

3

4

5

more than 5

5. Which of the following types of wide format printers do you have? By wide format I mean a device that prints larger than 24 inches wide.   (       ) 
A. Aqueous Inkjet

B. Eco-solvent inkjet

C. Solvent-based inkjet

D. UV-curable/Flatbed inkjet


Flatbed, roll-fed or hybrid

E. Analog processes (e.g. Offset, screen, photographic)

F. Other____________
6. How wide are your wide format printers? How many of each?

· Less than 1.2 meters______________

· 1.2 meters __________________

· 1.6 meters __________________

· 1.8 meters ____________________

· 2.2 meters ___________________

· 2.5 meters ___________________

· 3.2 meters ____________________

· 3.5 meters __________________

· 5 meters ____________________

· Other __________________

7. Which brands of digital wide format printers do you have installed at your company? 
Global brand such as HP, Roland, Epson, Canon, EFI-Vutek – which ones?_____________
8. Do you plan to purchase or lease a new digital wide format printer in the next 12 months?(    )
A. Yes
B. 
 No (skip to question 13)_
C. Not sure
9. Which type of digital wide format printer will you most likely purchase? (         ) 
A.  Aqueous Inkjet



B. Solvent Inkjet

 

C. Eco-solvent Inkjet



D. UV-curable Inkjet


 Flatbed or roll-fed or hybrid?



E. Not sure
10. How wide of a wide format printer do you plan to acquire?  (           ) 
A.     Less than 1.2 meters
B.     1.2 meters 
C.     1.8 meters
D.      2.2 meters 
E.      2.5 meters
F.      3.2 meters 
G.      3.5 meters 
H.       5 meters 
I.        Other __________________

11. Which brands of digital wide format printers do you expect to obtain? (check all that apply)

A. HP

B. Mimaki

C. Roland

D. Mutoh
E. Canon
F. others. __________
12. What is the primary driver for acquiring a new digital wide format printer?  (                 ) 
A. I need another printer/I’m adding capacity

B. I’m upgrading/replacing older printer

C. I’m getting a printer with lower production/operating costs

D. I’m getting a faster printer

E. I’m getting a printer with higher resolution

F. I’m getting a printer that prints more colors (upgrade from 4 or 6 colors)

G. I’m getting a wider printer

H. I’m getting a printer that allows me to print on thicker/rigid substrates

I. I’m getting a flatbed printer

J. I’m getting a solvent inkjet printer

K. Other reason

13. Please rate the top 3 features you look for when buying a wide format digital printer. (          ) 
A. Reliability
B. Print Quality
C. Running costs/Cost per square Foot
D. Print Speed
E. Versatility (Ability to produce wide range of applications)
F. Warranty
G. Lowest price

H. Safety (environmental/human health)

I. Some other feature

14. What percent of your wide format digital graphics are for indoor and what percentage are for outdoors?

Indoor _________________%

Outdoor ___________________%

15. Which applications do you regularly output on your digital wide format printers? Check all that apply.  (                               ) 
A. Billboards
B. Backlit displays
C. Floor graphics   

D. Vinyl Banners
E. Maps 

F. Outdoor Signs
G. POP displays/signs    

H. Textile banners
I. Posters  

J. Vehicle graphics
K. Fine art work
L. Presentation materials
M. Trade show graphics
N. Other
16. Which applications you produce is most important or accounts for the majority of your digital wide format printing? (                                                   ) 
A. Billboards
B. Backlit displays
C. Floor graphics   

D. Vinyl Banners
E. Maps 

F. Outdoor Signs
G. POP displays/signs    

H. Textile banners
I. Posters  

J. Vehicle graphics
K. Fine art work
L. Presentation materials
M. Trade show graphics
N. Other
17. How much, on average, can you charge per sq. meter for indoor graphics print? Outdoor graphics print?

Indoor __________ AUS $
Outdoor ____________AUS $
18. Roughly how many square meters per month do you print on your digital wide format devices?(                        ) 
A. Less than 100 square meters
B. 100 to 499 square meters
C. 500 to 999 square meters
D. 1000 to 1499 square meters
E. 1,500 to 2,499 square meters
F. 2,500 to 4,999 square meters
G. 5,000 to 9,999 square meters
H. 10,000 to 19,999 square meters
I. 20,000 square meters or more
19. Roughly what percent of your digital wide format output is in the following widths?

Less than 1.2 meters______________%

1.2 meters __________________%

1.6 meters __________________%

1.8 meters ____________________%

2.2 meters ___________________%

2.5 meters ___________________%

3.2 meters ____________________%

3.5 meters __________________%

5 meters ____________________%

Other __________________%

Should add to 100%

20. What percent of your digital wide format output is on the following media?

· Paper_______________________%
· Film (excluding vinyl)___________%
· Vinyl_________________________%
· Canvas________________________%
· Cloth/textiles____________________%
· Other__________________________%
TOTAL = 100%

21. Please rate, on a scale of 1 to 5 with 5 being the highest and 1 being the lowest, the importance of the following factors when deciding the supplier from which to purchase digital wide format printing equipment. By supplier we mean the dealer or company that sells you the printer. 

· Knowledgeable sales rep_____


· Digital printing expertise (e.g. printers, RIPs, finishing, media)
_____
· Past relationship_____
 
· Location____

· Product line, has the brand and model you want______
 
· Best price of the equipment__________
 
· Best deal/price for supplies used with the printer__________
 
· One-stop shopping - support for all your printing needs ____
· Service & support expertise/resources__________
22. Please indicate from where you regularly purchase consumables (ink) for your digital wide format printer? 

· Direct from hardware manufacturer – (Insert manufacturer name) _____________
· Direct from ink company – (insert ink manufacturer name)_______________________
· Supplies dealer – (enter supplies dealer name) ____________________________________

23. Please indicate from which of the following sources you regularly purchase media (e.g. paper, film) for your digital wide format printer? Please check all that apply.

· Direct from hardware manufacturer – (Insert manufacturer name) ______________
· Direct from media company – (insert media manufacturer name) ________________
· Supplies dealer – (enter supplies dealer name )____________________________
24. Roughly how much ( in AUS $) do you spend annually on digital wide format printing ink?  (  )
A. less than     $2000        
B. $2000  – $4,000 
C. $4,000 – $8,000
D. $8,000 – $12,000
E. $12,000 – $16,000
F. $16,000 - $20,000
G. $24,000 – $28,000
H. $28,000+ 
I. Don't know
25. Roughly how much do you spend annually on digital wide format printing media (e.g. paper, film, vinyl)?  (     )  
A. less than   $2000
B. $2000  – $4,000 

C. $4,000 – $8,000

D. $8,000 – $12,000

E. $12,000 – $16,000

F. $16,000 - $20,000

G. $24,000 – $28,000

H. $28,000+ 

I. Don't know
26. Approximately what percent of your annual spending on media and ink are products that are the same brand as your digital wide format printing equipment?


Ink




Media



 
0%




 
0%


 
1 to 19%



 
1 to 19%


 
20 to 39%



 
20 to 39%


 
40 to 59%



 
40 to 59%


 
60 to 79%



 
60 to 79%


 
80 to 99%



 
80 to 99%


 
100%



 
100%
27. Please indicate which brands of non-OEM ink you use 

28. Do you have a “service contract” on your wide format printers?  (  ) 
Yes

No (skip to Q33)
29. If yes – what does it include?  (       ) 
A. Telephone support?

B. On-site break/fix support?

C. Print heads?

D. Supplies?

30. Who is your service contract with, the manufacturer? The equipment dealer that you bought the printer from? (    )   
A. Equipment manufacturer

B. Dealer

31. What is the annual cost of the service contract for your wide format digital graphics printer?

___________________________________
32. Which of the following other digital printing devices do you have at your facility? (          )
A. Screen printer
B. Color copier/printer - under 24 ppm (like Canon or Xerox)
C. High speed digital color printer - 24 ppm+ (like HP/Indigo, Xeikon or Xerox)
D. Digital offset press (like Heidelberg QuickMaster DI)
E. High speed black & white digital printer (like Xerox DocuTech)
33. Approximately how many people work at this location?  (     )  
A. Under 5
B. 5 to 9
C. 10 to 19
D. 20 to 49
E. 50 to 99
F. 100 to 249
G. 250 or more
34. Approximately what is your company's annual revenue for printing and related services? (    )
A. Under 1 million CNY

B. $150,000 – $450,000
C. $450,000 – $750,000
D. $750,000 – $1.5M 
E. $1.5M – $3.0M 
F. $3.0 – 7.5M
G. $7.5M – $15M
H. $15M – $30M
I. $30M – $75M
J. $75M+ 
